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WAVECREST SELECTS JUNIFER SYSTEMS 

 
WaveCrest, the global telecommunications carrier, has selected Junifer Systems to provide its 
leading interconnect and wholesale billing system. Junifer Telco CCB will support WaveCrest‟s 
worldwide business which includes Tesco‟s International Calling Card, a fully hosted (wholesale) 
service. 
 
Chris Adams, CEO of WaveCrest said: “WaveCrest have seen spectacular growth in its hosted 
voice services business and we need a robust and flexible system that can cope with the large 
volumes of data that we process. Junifer Systems had the reputation, experience and high 
standards of customer service necessary for our business and Junifer Telco CCB was the ideal 
solution to support our continuing growth in this sector where our customers demand excellence.” 
 
Junifer Telco CCB provides the ability to manage interconnect agreement costs and revenues in a 
real-time basis. It processes every kind of traffic from voice to complex data and content services, 
providing visibility of profit margins. Junifer Interconnect/Wholesale has been designed to provide 
telco operators with a single solution that calculates both income/invoices and cost/statements in 
large volume wholesale interconnect environments.  
 
Paul Fitzgerald, Sales & Marketing Director, Junifer Systems adds: “We offer a suite of products to 
meet the billing and customer care needs of both utility and telco operators. The Junifer system 
has the unique capability to charge calls at rates based on the total cost of the call – guaranteeing 
the operator a profit margin. It is the only system available on the market that allows operators the 
ability to create customer offerings based on a „Cost Plus‟ model. We‟re delighted to be working 
with WaveCrest as it demonstrates our market-leading ability to deal with very large volumes of 
data and provide scaleable real-time billing which delivers genuine edge in a competitive market.” 
 
About WaveCrest 
WaveCrest is a global communications service provider offering wholesale and retail telephony 
services and solutions. WaveCrest operates a state-of-the-art, next generation network and 
provides services to many of the leading names in VoIP, MVNO and calling cards. Founded in 
2001 and based in London, WaveCrest has operational activities throughout Europe and USA and 
is continuing to expand globally. With revenues of approximately £100M per annum, WaveCrest is 
one of the largest hosted telephony service providers in Europe. WaveCrest is a highly focused 
organisation with an aggressive and efficient product offering designed to deliver world-class voice 
services to the residential, pre-paid calling card and wholesaler carrier markets. For more 
information please visit www.wavecrest.eu 
 
About Junifer Systems 
Headquartered in London, Junifer Systems provides complete Customer Information Systems 
(CIS) to the utility industry, specialising in billing systems for Smart Meter deployments. For more 
details please visit www.junifersystems.com 
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